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PRIVACY POLICY 
Adopt Technologies, LLC (AT) has created this Privacy Policy to record and explain our 
commitment to privacy. This Privacy Policy is an agreement with our customers and with other 
third parties regarding the collection and protection of Personal Data supplied by customers or 
collected by us from customers of AT’s services. This Privacy Policy applies to AT’s services 
(collectively, the "Service") and to its website: www.adopttechnologies.com. 

THIS PRIVACY POLICY IS A BINDING AGREEMENT BETWEEN YOU AND AT. It forms part of 
a larger agreement between AT and its customers, website visitors, and other users, consisting 
of the Service Agreement, as well as the other documents referenced in the Terms of Service. 
Your use of the Service and of AT’s website is voluntary; if you do not agree with the terms of 
this Privacy Policy, you should not provide us with any personal information, and you should 
leave the AT website. By using our website or the Service, you signify that you agree with the 
terms of this Privacy Policy. We may change this Privacy Policy from time to time by posting a 
new version here (with a new Effective Date at the top), and the new version will become 
effective immediately. 

"Personal Data" is defined by AT as any data from which it is practical to directly determine the 
identity of an individual. Capitalized terms not directly defined in this Privacy Policy have the 
meanings given in the Service Agreement incorporated into the initial customer signup process. 
The privacy of AT’s customers and affiliates is important to us and therefore personally 
identifiable information is not sold or rented. 

HOW INFORMATION IS USED 
A. Personal Data. AT will not sell or market the email addresses or other collected personal 
information of registered Users to third parties. You acknowledge and agree that AT may 
occasionally send you administrative communications regarding your account or the Service via 
email. 

B. Cookies and Passive Data Collection. AT uses cookie, IP addresses of both your current IP 
and the IP you are connecting to, file scanning to check for virus or other harmful code when a 
file transfer occurs, and URL information to improve and further develop the Service, and to 
provide enhanced features to customers, where available. AT uses cookies to save customer 
screen names, session validators, and on customers’ browsers and hard drives, and may use 
them to provide tailored products and services to those customers, as they become available. IP 
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Addresses also help us to diagnose problems with our servers, to administer the Service, and to 
otherwise provide the Service to our customers. 

C. Deep Packet Inspection. AT also tracks the IP addresses of computers communicating with 
our customers' systems and inspects data packets (also known as "deep packet inspection" or 
"DPI") solely for the purpose of identifying and preventing specific threat types. Data described 
in the preceding sentence may include personally identifiable information, including information 
belonging to our customers' own customers and their virtual machine users. AT uses this data 
solely to maintain the security of the Service. AT may also block access to websites, email 
content and internet content which shows potential for harming our Service. AT uses an 
intrusion protection system to actively block connections from certain computers which have 
shown attempts to gain access into the system surreptitiously. 

D. Hosted Data. Through the Service, AT provides computing and network infrastructure that 
hosts customers’ virtual machines, Internet communications, and other applications. As a result, 
our infrastructure stores and transmits information about customers' businesses, as well as 
information collected by those businesses. We refer to all such information that we do not 
actively collect as "Hosted Data." Hosted Data may include personally identifiable information 
and other information that belongs to our customers' own customers, website visitors, or other 
users. AT is a passive recipient of Hosted Data: we take no active part in collecting it, and 
generally we do not access its content. However, AT staff may occasionally access Hosted Data 
through delivery of services and support to customers. For instance, staff may come into contact 
with Hosted Data by verifying back-up and restore processes, by verifying that applications are 
running properly, or through debugging efforts. 

COLLECTED USER INFORMATION 
A. Personal Data. Once you register with AT and sign in to the Service, you are not anonymous 
to AT. When registering with AT, you provide Personal Data, which may include company name, 
industry, number of employees, phone number, your title, city, state, country, zip code, 
usernames, email addresses, passwords, and credit card/ACH information used for billing. AT 
may also record your IP address when you submit information. AT also may collect, at your 
option, certain preference and demographic information from you. All information collected by AT 
is used for internal purposes of providing the Service, providing support to customers, and to 
improve services. Aggregating non-identifying information supplied by customers allows AT to 
understand its customer base and to improve services. All customers may opt to remove their 
Personal Data from our live database by contacting AT in writing and canceling its use of the 
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Services. To protect your account information, please keep your password secure. AT does not 
intentionally gather Personal Data about visitors who are under the age of 13. 

B. Cookies and Passive Data Collection. AT automatically receives and records information on 
our server logs from your browser, including your IP address, cookie information, and the page 
you request. Customers should be aware that other websites visited before entering the 
adopttechnologies.com website might place Personal Data within a customer's URL during a 
visit to their website, and AT has no control over such websites. Accordingly, some of this 
information may be logged by AT. 

C. Links to Third Party Sites. The adopttechnologies.com website may contain links to other 
sites that are not under our control. These websites have their own policies regarding privacy. 
You should review those policies before visiting these websites. We have no responsibility for 
linked websites, and we provide these links solely for the convenience of our customers and 
visitors. 

USE OF PERSONALLY IDENTIFIABLE 
INFORMATION AND HOSTED DATA 
A. Personal Data. AT doesn't share personally identifiable information or Hosted Data under any 
circumstances, except as provided in Paragraph B below and except: (1) as requested by law 
enforcement agencies or required by law; (2) to maintain the security of the Service and of AT’s 
own network and data, including by assisting third party claimants in investigating security 
breaches; (3) to collect money owed to AT, including through legal proceedings; and (4) to 
identify, contact, or take legal action against customers or third parties violating AT’s Acceptable 
Use Policy, interfering with property rights or with the Service, or breaking the law. AT doesn't 
access or use Hosted Data except through provision of debugging and related services, as 
described under "Hosted Data" above, and for the reasons listed in the preceding sentence. 

B. Third Party Contractors. AT sometimes employs independent contractors to help run the 
Service, and such contractors may have access to data, similar to the access we give our 
employees. Also, AT may store sales account data, including customer passwords and 
personally identifiable information, with a third party application service provider. This third party 
data storage does not apply to Hosted Data. 

DATA PROTECTION 
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AT takes precautions to ensure that access to databases containing customer information is 
available only from within AT’s internal network. Further, we typically encrypt financial 
information during transmission, or use secure protocols. No protocol, encryption, or other 
precaution can provide complete security for electronic data, so we don't provide a guarantee of 
security. 

REPORTING MISUSE OF DATA 
Customers and other third parties should contact AT about any suspected misuse of their 
personally identifiable information or other data. All such inquiries or complaints should be 
directed to us via email to contract@adopttechnologies.com. 

NOT APPLICABLE TO THIRD PARTY DATA 
HANDLERS 
This Privacy Policy doesn't address use of data by our customers or by other third parties, even 
if the data is stored on one of AT’s computers or collected through a website we host (Hosted 
Data), or collected through a website linked to our website. AT is not responsible for use or 
misuse of data by any third party, including any AT customer or the operator of a website linked 
to one of our websites. 

DISCLOSURES 
A. AT Service Providers. AT does not disclose Personal Data to third parties, except to process 
credit card, bank card, or other such card information for orders, and except that AT may need 
to provide a Customer’s Personal Data to other third parties to deliver specific services to the 
Customer (such as hosting services or support services). These third parties have their own 
privacy policies and AT does not monitor, verify, or otherwise control the use or implementation 
of any third party’s privacy policy. 

B. Subpoena; Judicial Order; Law Enforcement. AT may disclose Personal Data with or without 
notice (a) if required by a subpoena or other judicial or administrative order, (b) where required 
by law, or (c) at our sole discretion, where we deem it necessary to protect the safety of any 
individual or the general public or to prevent violation of our Service Agreement or the rights of 
AT or any third party. 

C. Affiliates. Although AT currently does not have a parent company, any subsidiaries, joint 
ventures, or other companies under a common control (collectively referred to as "affiliates"), it 
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may in the future. AT may share some or all of your Personal Data with these affiliates, in which 
case it will require our affiliates to honor this Privacy Policy. 

D. Change of Ownership. In the event of a change in ownership, or a direct merger or 
acquisition with another entity, we reserve the right to transfer all AT customer information, 
including Personal Data, to a separate entity. We will use commercially reasonable efforts to 
notify you (by posting on our website or an email to the email address you provided when you 
registered) of any change in ownership, merger, or acquisition of AT’s assets by a third party, 
and you may choose to modify any of your registration information at that time. 

SECURITY 
AT uses industry standard security measures to protect against the loss, misuse and alteration 
of the information under our control. Although we make good faith efforts to store the information 
collected by AT in a secure operating environment not available to the public, AT cannot 
guarantee complete security. Further, although we take reasonable steps to ensure the integrity 
and security of our network and systems, we cannot guarantee that our security measures will 
prevent a third party from obtaining this information. 

USER INFORMATION UPDATES OR REMOVAL 
You may, at any time, choose to correct or update the information you have submitted to AT, by 
updating your account. Your Personal Data and other information may be retained in our archive 
or backup records, in the event that you cancel your account. 

QUESTIONS 
Users with questions, concerns, disputes, or complaints about this Privacy Policy and any of the 
aforementioned statements may contact AT either via email: contract@adopttechnologies.com 
or via snail mail: Adopt technologies, LLC, Attn: Contract Manager, 7500 N. Dreamy Draw Drive, 
Suite 105, Phoenix, AZ  85020. 

REVISIONS TO THIS POLICY 
AT reserves the right in its sole discretion to revise, amend, or modify this policy and our other 
policies and agreements at any time and in any manner. This Privacy Policy may be updated by 
AT from time to time. AT will provide notice of materially significant changes to the Privacy Policy 
by posting notice on its website. Notice of any revision, amendment, or modification of this 
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policy will be posted on the Adopttechnologies.com website, and a customer's continued use of 
the Services will signify agreement to such changes. 


